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February 16, 20 16 
Via US ECFS 

Marlene If. Dortch, Secretary 
Federal Communicalions Commission 
445 li11 Street S.W. 
Washington, D.C. 20554 

RE: Princeton Video Conferencing, Inc. 
Form 499 Filer ID: 830084 
Annual Customer Proprietary Network Information Compliance Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch, 

Enclosed for filing is the Annual Customer Proprietary Network lnfo rmation (''CPNT") 
Compliance Certification; EB Docket No. 06-36, filed on bchal f of Princeton Video 
Conferencing, Tnc. 

Please do not hesitate to contact me at 407-260- 1011 or mark{@,csilongwoo<l.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

cc: Princeton Video Conferencing, Tnc. 
fi le: Princeton Video Conferencing, Inc. PUC - FCC 



~ I \ n ;\II '\ .. I 0 1 POI I(' I :\ I l{ft'..\ I \ II~~ I or 
LL "T0\11-:1{ 1'1{01' 1{1 1· I \In f\E'I \\ Ol~K INFOHi\ l A' l I ON 

It , , 1'1il\C.:l'll111 "id co ( 'i 111 ll:rcr)l i ng. Inc.:.. I here a n..:r I dcrn..·d l\l a' .. Pri llU.'lllll \ id en 
( \1nlt'rl'llC111g .. ) I 11ltc) ll(ll to ll'i\. ( J>\!I ti11 an~ .ictivit) other than pc1 llllll\.'U h~ l.m. \n~ 
discl11su1\' nl' Cl'\. I 10 other rartll'S (:-.uch .is ;it'liliates, \\.lldors and H~'l'nts) occurs only if 
ii is lll'c._•,s:11) h1 l'onduct :.i kgitinK1h.' busiih: • ..., .1ctl\ ii\ rd lll'd lo lhl 'en icl'S al read) 
p11l\'iJ .. :d 1l\ thl n1mpan) 10 the cush11ncr. Ir the l 11mpan~ i" not rlquircJ h~ law !1> 
disL·losl' 1h1· ( P'\I llr if lhe irlll'lldcd use doc.:s 1101 foll \\llhin nm: nl thl: C<ll\c nlll..,, the 
C11111p.1n) "' 111 111 I 11h1.1in the cuo;1<1111l'r° \.tin ;c1tp11or111 usin!:'. < P'\I 

l'rin\.l'IM \ hko < \111li.:rcncing li.1llims indus1ry-s1,111clard p1.1\.lic.:cs 10 prcn:nt 
llllatllh11 ... ,, .t\.'ll"S' 10 ( l'i'!I hy a r('rsnn other th.ll the suh-.<.:rihc1 \II Princdon \ ldl'O 
( \lllkrc11 .. i11~. 1 lilWL'\L'l'. l'rinccton Video ( 1111li.:n:1.c111g c:111not guM<llHcc that thcsl' 
prJdlC.:L \Ill pr .... , cnt V• l'I) 11n,1lllhori11..·d at11.·111pt lo llccss. ll'-l'. 1H dbc.:ll1SL' persona II) 
i .. kntitiahk 1nl~11rnati1m 1111.:1cto1L·: 

\ II .in 1111.1uthori1 ·d disdoo;un.: \\Cn: ll1 occur. l'rinccton Vilko C'onlcrcncing sh:1ll 
pro\ idc 1111tilila1111n of the: brl'.IC.:h "i1h111 '\.'\\.'11 (7) d.t) s Ill the: l llltl'd ~t.lll'S 

:-:c.:l' tct °'1.:n 1c.:1.· < I "~S .. ) .ind the I cdc:r.11 llureau of' ln\l·st1gation {"l·BI .. ). 

I\. P1111cl'h111 Vitko ( n11lcn:11c111g shall \\all an .1dditwn.tl sc\'cn {7) d.t)s from its 
l ' l'1111111.:111 11011 \.'prior to noti(\ ing lhl· al'lc:cl\.'d customas nl the h1c.1d1 

< • \:111" i r 1i~1:111d ing l he: pn>\ls1011s in -.uhpan.lkntph B .1hm..: PrinLc:ton \ llko 
( 1111k1..:1 int 'hall not'' .111 th\.· .1dditillll.1I scYell (7) d.1) 10 not1l) 11' c.u,tomcr-; 11" 
l'rilll·L'lllll \ tdl'o Cnnkrcnrin ~ dctl'llllillL'S tlwrc: is an i111mcdi.11c risk or 
im:p.11 :ihk harm to the c11stontl'r ~ .. 

I l. 111 i11cc.:1011 \'1dl'11 l '1111lcrutci11g !-oh.d i maint;iin rc:l·on.ls of disl'tl\'l'rcd hr cal: he:' li1r a 
pc.:1111d 11 •• 11 ka' I\\ o (21 ~cars , 

3. 1\ll c:mplo\L'I.'~· ,,ifl h1.: tr:11nc:u .is tu ""l'll lhl'y ;in.:. and arc tllll, uu1hon1cd h1 use l l'\.I 
upon em1 lo) mull \\ 11h he ( ompan) .ind annu.tlly 1hc:rl'altc1. 

1\ ~pculi1..1lly. Pn11l·c1011 \'idC:1l Ct111lc1cncing sh,tl l prohibit its personnel from 
1ck.is111 C'P\JI based l pllll ,1 \.llstonK1·initi:ucd tdc:plwnc c.111 l'\C1..'pt under the 
l~1llo\\ i11g tlm.:c 1J) urc.:um"tan\.·cs: 

I. 

\\ hen the: inli.11mation rcqucsll'd h\ th1.: cu~IPm~r 1s to bL· '\.'llt to the 
1.11'\lo111~r"s adJrl':-s 1'1' r~..:ord. l'I 



~ \\ li-..:11 l'r nc.:1.·hlll \'id..:11 ( 'nn1Crc111.:ing calls the n1st<1nk·r's h.~kphon-..: 

11umh1.·r t I rccor I .ind 1.'1srnsscs the infonnation with the p.1n~ inillall) 
identilicd hy cus1111m:r \\hen sen tee \\,ts initi:itctl. 

• I 11 initi,11c. rcmkr, 111aintai11. rcp.1ir. hill .md collec t for s1.:n 1c.;cs: 
• It• prn11.·1.:t its pniperty righh: 11r to prote\.l 11s 1~s<: ribcrs 1.>r othu 1.Jrricrs 

t'111m fraudulent. 1ln1si\e • or the unla\\ t'ul use 111. m subscription to. such 
s1.·n ices: 

• I 1 pni\ idi: i11b1 md 1ck11111h·t111g. rckrr.il 111 admin1stratl\ 1.· sen il..'1..' h> 
lite 1..u-..111mcr Ju1111g n lllstomcr in111.11cJ call and "ith the i.:usll)lllCr s 
i 1 I nrm1.·d 1..·ons1.:111 

• Io mart... ·t aJdi1im1.il 'c.:n ice:-. h> 1:usttlmcrs th.ti ;111.· ' ' ithin the same 
1.'<1tq!<11ti.''111· s1.:n 11.·e 10 "hid1 the c.;us1nme1 aln:<tdy suhs<:rihc-..: 

• Io ma1 ht . c1' ill' lort1H:1 ly l\m1'' 11 ,1, .1djun1.·t-to-has11.· s1..•n ic1.:s: :111tl 
• I l • nwrl\ct additional sen ice:-. h• custmncrs \\ ith the r..:ccipt ol' informcd 

l.'tlllsl.'llt \ ia the lhl.' nr \ll'l·ill or opt lllll . .ts .1pplic.1bk. 

-t . fir 111 111 .1lhn\ ing tl..'.l.'1.'s' to Cusl •mcrs· 1ndi' id11.1lh idcnti ti,1hlc C P'\I hi Princeton\ 11.ko 
l 1mti.·1c111.·i11J.! ·.., 1011\l '1..'lllltrl'rs or 111tkpcntkn1 l.'onlraclors, Prinu:ton \ 1Jc11 Conlcrcncing 
\\tll 11.·1.11111c. in 1111.kr It .1fcguard that info1ma1iu11. their ctllr') in to both conlidcntinl11y 
.1gr1.·cm1.·n1s 1h.11 11su1 c 1..t1111plt 111cc "llh till'• '°'l th.'lllt'lll and shall nbt 1111 11p1-tn 1..nns1..nl 
1'111111 .1 ( Will•1111.:1 prior tu Jiscl11sing 1lw 111lormatinn In .1dJi1in11. Princt'hlll \ 1dco 
( onli:11.·11c111l' t\' 1111n:s .tll 1n1ts1d1.· I kalcrs unJ 1\ge111s lO acl-tHl\\ lcdgL· ;11HI n:rL1f~ that 
th1..·y 111.1~ 1•nl~ 1 t. ( 'P'\'I fin thl' pmpn:-.r f11r "hirh tha 111fn1111a11on h 1s been pn>\ iJl'J. 

5. Princeton \'ttkn < "11nl~.'r1.·m.:ing 1cquin:s c\prcs-. \\1 1111..n au1h1111/ati1111 lrom the cus1u1111.:r 
pt ior 111 ,:i,p1..·1"1 't•1 Ct>i'\I 111 11t.·\\ can i1.·rs. 1..'\t:cpt as otl er" i-.c r1.·quircJ b) I.I\\ 

(l. l'ri1wc111n Vid1.·11 < o nk1 ·ncing docs rwt 111.11 l\c1, sh.1r1..· 1ir othcl\\ isc s!..'11 CPNI 111 lor111.1ltt•n 
h• :tll) 1h11d p.11 t ••• 

7. f>11ncctP11 \ 11kl• <.\1nle11..·n..:ing m.11111ains .1 r1.·\.1•rd nl its 11w11 and ih ;1f'lilia11:-.. s.tks and 
111arl\c1i11 1 1...11111 .11g11s t 1.11 use P1111ccl\111 V1dt'11 < onll.-ri.:ncing's cus11111H:rs· ( 1''\'I !'he 
record \\tll 1111· l11ck .1 dc,uiptior 11! 1.. 1d1 c 11np;11gn tht: spccili1.• C P'\'l that \\a., us1.·J in th1.· 
1..',llllp:ttgll, .111d \\ h,11 rn•duc..·t, and s1..•n h.' l.'S \\l.'l'l.' olfcrcd <IS part 11f lh1.. l.'.111lpHign . 

\ l'n111 1.'1 111111."111.. ·11w111 ,,r a :-oaks or markclllle! <: 1111p;1ig11 that 111ilt/1..·s CP\l l. 
l11111cclt ' V1dc l ( 'onl~·n.:111.:ing c-..1.1hltshcs the sl.ll\ls or •• cus10111er s CP\l l 
app111\ .1 I he l11ll1m ing sl'ls llirth the pron·durc follo\\cd b) Pt 111<.:clnn Video 
Cc •n li:rl·nci 11g. 

• l'rin1 to any s11licita1in11 l"l11 l'llslorm·r appro\ .11. Pri111.'t'lt111 \'idcn 
< rntll.-rc.. cing "ill 1111til~ customers tif their right 111 rcslnt:I the usi.: 111 
.ti~,dnsurc 111'. ttnd al.'c1.·:-, 111 their CPNI 



• Pa m:.:1111 \'ill\.°1• l nnti:11.·ncing "ill u,1.• opt-in appr<l\<tl tor an~ i11:-l~1rn:c in 
" 11ch 111 IKdnn Vidc11 ( 1ml~·rc11c111v mu'I nbt,1i11 cus1umc1 appnn'al pri11r 
111 us111g. disclnsing. 11r pl'1mi11i11g .ll'Cl'\S to CP'\1. 

• ,\ l..'.11s111111c1 s .1pp111val or dbapprm ;ii n:m;i111!- in crti:ct until th1: customer 
1.:\11kl.·:- ur limit:- such app1<l\,1l 1'1 disapprn,·al. 

• lfrcord<, I f ,1pp1!)\':tb :Ir\.' lll,tirHaincd ror al least Olll' ye.II'. 
• l111111:eton ViJcl1 Co11 ll.·1 c11c111g provides indiddual nnt 11 .. c lo customcrs 

"lwn s1,lt1.uing app11l\,1l tn use. disdosc. or p1.:rmit •1<.:c.:ss lo CP\JI 
• ' I he eo111cn1 ol f>11nci:to11 \'ide11 Conli.:1~ncing ·., ( Pl\ I no11ecs 1.:<1mpl~ \\ ith 

!'('(' ruk 6•1.200!\ (C) 

X. l'ti nc1:1111 \ 11k1• <. 011 l'cre111:1 ng lw s i mpkmcn teu u S) stem lo ohl:li 11 app1 m c.1 I ,1nd 
i11li,11111:d u111scn1 I 1 om i h customers p1for to 1h1.· use or C'P'\ I I or m.trkcli ng purposes 
I his s~stc111s .dlcms liir the status of a u lomcr·s ( f>'I .1pproval tn he cll"1rly 

1.·.,1ahhsl11:d p1 i111 to th1: use 01· CP~ I. 

». l'1111cc11111 V 1d1.·o C 1111I1.•11.•111.:ing has ;1 supc" 1St11 y 1'1.'\ 1e'' proc1.·ss regard 1 ng i.:0111pltwu.:1.: 
\\Ith 1h1. < l'N I ruks lur outbound m Hkcting situations and "ill m.1in1a1n 1.:11111pltanc1.: 
1t·.:11rd' h11 .11 k.isl l'lle yi:ar. "ip1..·.:1lii.:all~, l'ri111.'cl1111 \ 1du1 <. 0111i:re111.111g s s::ilcs 
p1..·rsllllllL'I "ill 1ihtnin 1.·xpri:ss appn1\,tl Ill' all) ptoposcJ ou1bou11J 11i.ukl..'ti1w 11.'qu1.·:-1 for 
l'll'illlllll'I .tpprn\ ·'' nr lhi.: llSl' of' ( P'-:I by 'I he ( iencral ( 'ounscl or P111\\."l'lllll Video 
< 'on1i:r1.·111.·i11g 

111. P1i11c1.·ton \I rdl't' ('1,ll ll'l l.'lll'i ng not i lil'S l'llStom1.·rs i m1m:d i i.lll.'I) 0 r Jn) .1u;oum ch::inges. 
111d11di11g addr\.°s~ l•f r'-·1.·01 d. aulh1.·11tka1iL1n. on line ucc1..1un1 and pass\\ 1)rd rd.111:d changes. 

11 . Princ1.·trn \ 1d1.·o t n11kr1.·ncing may llL.'go11ati.: .tltl..'rn:Hi\C au1hc11t1catio11 pr111.:cuurcs Im 
~1..'r\'ii:cs tli.11 111 inci.:1011 Vid1.•o ( '1111fl.·r1.•11c1ng pro\' ides lo hus1111.·ss customers 1h.11 h,1\1..' .1 
Lkdicat1.·d :11..·1.·1111111 r1.·prc"cn1ati\ I..' and a c1)1lll'fl1.'t th~ll spcct fir.II I) .1ddr1.•s-.i:s Princeton 
\'ilko l '011 11..·r1.•11cing's p111lcl11e 11 of ( · p~f. 

12. l1ri11c1.·llll \ 1dl..'11 ( '011fc11.:111.:ing '' p•L:p.111.:d to providc \\ftll1.·11 111111n· \\ilhin 11\e business 
Ja~!> 111 "" I< ( 111' an~ instance \\h1.•11..• the 11p1-i11 1111.·i.:ha111s111' du not wmk prorerl) to 
... uch .1 dcg1c1. ti ti c1111st!l1tl..'r's inahilil) to opt-in j.; 111nr1.· than .111 anomaly. 



Date Flied 

\'.:'l ',\ I ~ 7 C.. F.f{. S : 64.20 10 (c) CP' I C ERT IFI C1\TIO"\ FO il 2016 
En Oockct 06-J 6 

J11111.1r~ 28.2016 
l\,unc ot Comr.tn\ · Pnncclnn V1dcn ( onfc1r.:1H:111g, Im:. 
Form 199 F 1 kt ID· X 100 "i-I 
t\aml.' ot S1g11a11>1y Dl1\ Kki1 
r Ilk (If '°il!'ll:lllll \': Ptcstdcnl 

I. Dm Kkin. ccrllf\ th 11 I .1m an olfa:1.:r of th.: comp:my 11:.1mcd aboH:, .111J act ing as an agcm or 
the company. that I ll.i' c pcrsonal !..no" ledge that the company has cstnbl ishcd opcrnting 
procedures th.11 .11l· alk411alc 10 cnsurc co111plia11cc with the Commiss1on·s CPN I 1111cs. Sec 47 
C r.R. &6·1.2001 L'f st'1 

\11,1ehr.:d to 1hi~ "'l'ltific 11io11 "an accompnn) 111g .;1atl'mcnt c\plnining how the compnny·s 
prm:l.'dun:s c11su1\• 1h,1t thc company 1s in compliance\\ Ith the n:4ui rl.'mcn1s :-.1.:1 forth 111 section 
(1-L20ll I 1•1 H'</ 111' the l ommis ... ion ·,mks. 

Thl· compan\ h,h 1101 t.tkcn an' <1c11on' (procc.:cdings 111 ... 11tu1cd or pc111to11s l1led b) a co111pany •II 
ctlhcr st.tic eon1111i."tw1s. lhl' t11111 I sv ... h:m. or ,ti the Commission nga1ns1 dat.1 hrokcrs) aga inst 
dat.t brtikl'1s in 1lw pa:-;t yt:a1. I h1.• o;tcps the company has taken to prolcct CPNI include urcl.11i11g 
11s Cl'\11 pr.lct11.:c' .111d pro~cdurc.:s a11<l conduc1111g new trai11111g designed lo cnsun.: compltancc 
\\Ith lh1.· I CC·~ 1n11dtlii.:d CPNI rules. 

·1 h1.' U)ll1p;111v h," 11111 t 1.·1.1.·I\ 1.•d 111y 1.u:.tumcr i.:0111p la1111s i11 the past ycm concct n11tg th..: 
u11.1u1hort/Cd rc.:k.tsl· ot ( · PN I 

]) 'J 1 1· 
~ignnl ~ 


